
FOR SMALL
BUSINESS

AI TOOLS



If so, how?
If not, why not?

Have you used
artificial
intelligence?



ChatGPT

ChatGPT reached 1
million users in 5 days

By early 2023,
ChatGPT had

accumulated over 100
million monthly users.

Around 4 in 5
companies deem

AI to be a top
priority in their

business strategy

83% of companies
claim that using AI in

their business
strategies is a top

priority.

Automated emails
and chatbots are two
of the most common
uses of AI in everyday

business
communications.

AI will have an
estimated 21% net

increase on the
United States GDP

by 2030

AI is expected to
contribute a

significant 21% net
increase to the United
States GDP by 2030,

showcasing its impact
on economic growth

The growth of ai

The AI market is
set to grow by

38% in 2023

Between 2021 and
2022, the AI market

was projected to grow
by 47%.

And this upwards
trajectory was forecast
to continue year-over-
year - increasing by at

least 26% each year
until 2025.

https://www.forbes.com/advisor/business/ai-statistics/ aiindex.stanford.edu/report/

https://www.forbes.com/advisor/business/ai-statistics/
https://aiindex.stanford.edu/report/


the role of ai in small business

Content Creation

Task
Automation

Enhanced Customer
Support

Data Analysis &
Insights

Improved
Efficiency

Predictive

Market Research

Innovation

Employee
Productivity

Scalability





chat.openai.com

ai tools

chatgpt

ChatGPT is an AI language model
developed by OpenAI. It uses
cutting-edge natural language
processing (NLP) techniques to
understand and generate human-
like text. 

https://chat.openai.com/


otter.ai

ai tools

otter

Otter is an AI-powered
transcription and note-taking
platform that converts spoken
content into accurate and
searchable text in real-time.

https://otter.ai/


scribehow.com

ai tools

SCRIBE

Scribe can be employed to
effortlessly transcribe spoken
instructions and demonstrations
into text, facilitating the creation
of detailed how-to guides or
tutorials with the assistance of AI-
driven transcription.

https://scribehow.com/


midjourney.com

ai tools

midjourney

Small businesses can utilize
Midjourney's AI-driven insights to
optimize and personalize their
visual content, enhancing the
creation of graphics and photos
tailored to their target audience.

https://www.midjourney.com/home/?callbackUrl=%2Fapp%2F


synthesia.io

ai tools

synthesia

Synthesia.io is an AI-driven video
generation platform that
automates the creation of video
content using text-based scripts,
enabling businesses to produce
personalized videos at scale.

play video

https://www.synthesia.io/
https://share.synthesia.io/ae02040b-0d92-41f2-a998-d75850ac3484


other ai tools

Grammarly

Hubspot

AIPRM

Zendesk

Xero

https://www.grammarly.com/
https://www.hubspot.com/
https://www.aiprm.com/
https://www.zendesk.com/
http://xero.com/


Start with an action word
Provide context
Use role play
Use references
Use double quotes
Be specific
Give examples
Include the length of the response
Handhold the AI
Don’t hesitate to refine
Specify the tone
Get summaries after a long chat

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.

prompting chatgpt

https://writesonic.com/blog/how-to-write-chatgpt-prompts/#5-use-double-quotes

https://writesonic.com/blog/how-to-write-chatgpt-prompts/#5-use-double-quotes


QUESTIONS?


